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99H 9A (Paper - 1)
Banking and Organizational Management

Section — A (50 Marks)

Financial Institutions in Nepal: Role, Contribution and Status
1.1  Banking Institutions

1.1.1 Commercial Banks

1.1.2 Development Banks

1.1.3 Finance Companies

1.1.4 Microfinance Institutions

1.1.5 Infrastructure Development Bank
1.2 Non-bank Financial Institution

1.2.1 Insurance Companies

1.2.2 FH=TT == B9

1.2.3 AW M BT

1.2.4 |THTIST FREAT B9

Some of the Key Basic Banking Terminology
2.1  Capital Fund

2.2 Loan Loss Provisioning

2.3 Credit-Deposit (CD) Ratio

2.4 Cash Reserve Ratio (CRR)

2.5 Refinancing, Rescheduling, Restructuring
2.6  Base Rate

2.7  Credit Information and Blacklisting

2.8  Credit Ratings

2.9  Know Your Customer

2.10 Audit and Internal Control

Banking Related Law

3.1  Nepal Rastra Bank Act, 2058

3.2  Bank and Financial Institution Act, 2073
3.3 Payment and Settlement Act, 2075

3.4  Money Laundering Prevention Act, 2064
3.5 Banking Offence and Punishment Act, 2064
3.6  Negotiable Instruments Act, 2034

3.7  Electronic Transaction Act, 2063

Organizational Behavior

4.1 Job Description, Terms of Reference and Responsibilities
4.2 Job Motivation and Performance

4.3 Communication: Skill, Approach

4.4 Team Building and Workmanship

4.5 Customer Satisfaction and Delivery

4.6  Grievance Handling
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Other Related Laws

5.1 Companies Act, 2063

5.2 Labour Act, 2074

5.3 Public Procurement Act, 2063

5.4  Right to Information Act, 2064

55  wftgy anforsw S wHE=TT 4 fafqawTee, 060

5.6  Unified Directives / Circulars issued by Nepal Rastra Bank for Commercial Banks

Digital/ Electronic Payment Systems

6.1 Electronic Cheque Clearing

6.2 InterBank Payment System(IPS), ConnectIPS, Real Time Gross Settlement (RTGS),
Society for Worldwide Interbank Financial Telecommunication (SWIFT)

6.3 Internet Banking, Mobile Banking, Quick Response (QR) Code, Near Field
Communication (NFC)

6.4  Digital Payment Cards

6.5  Payment through Wallets

6.6 Central Bank Digital Currency (CBDC)

Section — B (50 x 1 =50 Marks)

79 GUEHT QR TgaHieTsd s (MCQ) G w5 qreshvee Qe |
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g o= (Paper — 1I):
Information Technology & Management
Section — A (50 Marks)
Introduction of Computer

1.1. Types of Computers: Analog Computer, Digital Computer, Hybrid Computer, Mainframe
and Super Computer and their comparison in terms of speed, storage Capacity and
memory

1.2. Basic Knowledge of Internet/Email System, Web Design

1.3. Basic Knowledge of Physical Security of IT Infrastructure

1.4. Basic Knowledge of Artificial Intelligence (Al), Machine Learning (ML) and Blockchain

. Computer Architecture

2.1. Basic Computer Architecture, Registers, Memory Management

2.2. Organization of Hard Disk

2.3. CPU Architecture

2.4. 1/0 Management, 1/O Interface, 1/0 Requests Handling, I/O Devices

. Communication and Computer Network Technologies

3.1. Networking Devices: Repeater, Hub, Switch, Router

3.2. Switching Technologies, Modems and Remote Network Access, Error Detection and
Correction Techniques

3.3. Internet Services, Internet Protocol/addressing

3.4. Network Security, Cryptography

Section — B (50 Marks)

. Operating System and Information Systems:

4.1. Basic Knowledge of Operating System

4.2. Process Management and Scheduling

4.3. DOS Operating System, UNIX Operating Systems/Windows Operating System,
4.4. Identifying and Managing Security Threats in OS

Database Management System Database Design, Data Mining/Warehousing and Web
Technology

5.1. Basic Knowledge of Database Management System

5.2. Basic Concept of Table, Record, Relationship and Indexing,

5.3. Data Warehousing, Process in Data warehousing

5.4. Basics of HTML, Script, Stylesheet, XML, Web Server and Proxy Server,

5.5. Disaster Recovery Planning
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6. Cybersecurity and IT Policies

6.1. Introduction to Cyber Security, Access Control mechanisms, threats and vulnerabilities,
Security attacks, Authentication and authorization, Password Management

6.2. Common Security threats: Social Engineering, Malwares, Distributed Denial of Service
and Denial of Service, Phishing and its types

6.3. ICT Policy of Nepal, 2072

6.4. IT Guidelines (Issued by Nepal Rastra Bank)

6.5. Cyber Resilience Guidelines, 2023 (Issued by Nepal Rastra Bank)

Syllabus Division

Paper Subject Section | Marks Unit Question Model
Banking and
Organizational A 50 1to6 10 Questions x 5 Marks
Management
First FSIRIEEET] .
Information Technology B 50 Section A &T& 25 Questions x 1 Marks
& Management FRIREE 55 ; | Mark
Section B &7 Questions x arks
6 Questions x 5 Marks
A 50 1to3 .
Information Technology © 2 Questions x 10 Marks

Second
econ 6 Questions x 5 Marks

2 Questions x 10 Marks

& Management B 50 406
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